
GREATER LOUISVILLE ASSOCIATION OF REALTORS, INC.
 Louisville, Kentucky 40205

(For use of members only)

MANAGEMENT AGREEMENT

In consideration of the mutual promises and covenants contained herein, ________________________ (“OWNER”) and
____________________________________________________ (“COMPANY NAMED AS AGENT”) agree as follows:

1.Owner hereby employs Agent, as an independent contractor, to be the exclusive agent to
operate and manage the property commonly known as__________________________________
(the”Property”), with total # Units_______ ,upon the terms, covenants and conditions set forth
hereinafter for a period of_____________________________________________, beginning on
__________________20____ , and ending on_________________________ 20 ___________,
and thereafter for annual periods unless on or before (60) days prior to the date last above
mentioned or on or before sixty (60) days prior to the expiration of any such renewal period,
either party hereto shall notify the other in writing of their intention to terminate this agreement.

. 2. The Owner gives to the Agent the following authority and powers and agrees to assume the
expenses in connection therewith and Agent accepts the employment offered by Owner and
agrees to perform the following services:
(a)  To use due diligence in the management of the Property for the period and upon the terms
      herein provided and agrees to furnish the services of Agent’s organization in managing the
       Property.
(b)  To( 1) deposit all receipts collected for the Owner (less any sums properly deducted as

                   otherwise provided herein) in a Trust Account at ______________________________
         _________ ___________________________________________________(Name of Bank)
         ________________________________________________________________ (Address)
         __________________________________________________________(Account Number)
      (the “Rental Account”), separate from Agent’s personal account; (2) keep all books and other
      records of Owner pertaining to the Property in accordance with the terms of  this Agreement
       and consistent with generally accepted accounting principles; (3) render to Owner on or before
      the____ day of the following accounting month, a statement of all receipts, expenditures and
      other charges, and to pay Owner the excess, if any, of the receipts over the expenditures and
       other charges; (4) require the employees of Agent who handle or are responsible for any money,
      to be bonded by a fidelity bond in an adequate amount; and (5) in the event disbursements are
      in excess of receipts, Owner hereby agrees to pay such excess promptly upon notification by
       Agent.

            (c) (1) To establish the best current market rate for like property, but in no event represent the
      market rent at less than $_____________per month; (2) advertise, at the expense of the
      Owner, the availability of all or any part of the Property for rent, and to display “For Rent”
      signs thereon; and (3) sign, renew and/or cancel leases for all or any part of the Property, and
      to terminate any lease and to sign and serve in the name of Owner such notices as are
      appropriate to initiate legal action to evict tenants and to recover possession of the Property
      and rents and other amounts due.

            (d)  To collect minimum security deposits of $___________ per unit and to deposit all receipts
      collected for Owner (less any sums properly deducted as otherwise provided (herein) in an
        Escrow Account in____________________________________________________ (Bank)
          _________________________________________________________________(Address)

                         ________________________________________________________(Account Number)
      (the “Escrow Account”), separate from Agent’s personal account. The Agent, at its sole
      discretion, will refund security deposits in accordance with the attached lease and KRS
       383.580.
(e)  To administer or supervise all repairs, maintenance and alterations to the Property, as defined
     in subparagraph (g) and numerical paragraph (9) subparagraphs (c) (d).
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(f) To administer and render payment of all debts and other obligations incurred as a result of
    managing and operating the property on behalf of the Owner. Expenses incurred in
    connection with such actions shall be paid from said “Rental Account” or by mutual consent,
    Agent may administer payment on Owner’s behalf.
(g) To hire, pay, discharge, and supervise all employees required for the operation and
     maintenance of the Property. All said employees shall be deemed for all purposes to be the
       employees of _______________________________________________________________
      and not_____________________________________________, all wages and all local state
     and federal taxes and workers compensation incidental to the employment of such shall be
     paid by the Agent out of said “Rental Account” or by mutual consent, Agent may administer
      payment on Owner’s behalf.
(h) To make contracts for electricity, gas, fuel, sewer service, water, telephone, window cleaning,
     trash or rubbish hauling, and any other services as the Agent shall deem advisable. Owner
     shall assume the obligations of any contract so entered into at the termination of this
      Agreement.
(i)  To obtain and review statements of sales furnished by tenants in the Property to support their
      payment of percentage rent or other amounts due under their leases.
(j)  To perform any other normal business functions and otherwise operate and manage the
     Property and affairs of Owner in accordance with this Agreement.

3. Owner authorizes Agent to deduct from the receipts retained in the Rental Account any and all
expenditures and other charges incurred pursuant to Paragraph 2, and all undisputed
compensation of Agent earned pursuant to Paragraph 9. Agent may withhold funds for_____days
after the end of the month in which this Agreement is terminated, in order to pay bills previously
incurred but not yet invoiced and to close accounts.

4. Agent shall be held strictly accountable for any and all receipts and expenditures with respect
to the operation and maintenance of the Property, but shall not be liable to Owner for any other
matter, except for the gross negligence or willful misconduct of Agent or its employees.

5. Owner agrees to hold and save Agent harmless from any and all damages, costs, expenses,
claims or injuries to person or property by reason of any cause whatsoever either in, on or about
the Property or elsewhere when Agent is carrying out this Agreement or acting under the express
or implied directions of Owner. The obligations set forth in this Paragraph 5 shall survive the
expiration or other termination of this agreement.

6. Agent warrants and represents to Owner that Agent and its employees possess any and all
licenses which are required by the Commonwealth of Kentucky and any other governmental
entity having jurisdiction or which are necessary for the performance by Agent of its duties and
obligations pursuant to this Agreement.
7. Owner agrees to obtain, maintain, and provide evidence thereof, during the term of this
agreement comprehensive general liability insurance and such other insurance as may be
necessary for the protection of the interests of Owner and Agent. In each such policy of
insurance, Owner agrees that Agent shall be designated as an additional named insured and be
written so as to protect the Agent in the same manner and to the same extent they protect the
Owner.

8. Owner shall be responsible for paying the ad valorem real estate taxes on the property. Owner
may, however, authorize Agent to administer payment on owner’s behalf. In the event of such,
payment shall be paid from said Rental Account, or by mutual consent, Agent may administer
payment on Owner’s behalf. The Owner must provide the agent with a copy of said tax bill if
Agent is to make payment.

9. Owner shall pay Agent for its services performed with respect to the Property according to the
following schedule:
(a) For Management Services: The greater of $ _________per month or ________% of the total
     monthly gross receipts, payable by the_____ day of the _________month for the duration of
    this Agreement. Said payment shall be paid from said Rental Account or be paid directly to
     the Agent by the Owner.
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(b) For Leasing: Agent shall use all reasonable efforts to keep the premises rented by procuring
tenants for the premises. Agent is authorized to negotiate, prepare and execute all leases as
Agent for the Owner. All costs of leasing shall be paid out of the Rental Account or by mutual
consent, Agent may administer payment on Owner’s behalf. No lease shall be in excess of
___year(s) without Owner’s written consent. As compensation for these services provided by
Agent, Owner shall pay __________________for each new lease execution_______________
and for each renewal lease execution.

(c) For Contracting: Agent is authorized to make or cause to be made, through contracted services
or otherwise, all ordinary repairs and replacements necessary to preserve the premises, on
behalf of the Owner. Such contractor expenses shall be paid out of said Rental Account or by
mutual consent, Agent may administer payment on Owner’s behalf. The expense to be incurred
for any one item of repair shall not exceed the sum of $______  unless such expense is
specifically authorized by the Owner or should circumstances exist as Agent shall reasonably
deem to be an emergency. As compensation for this service provided by Agent, Owner shall
pay ______________________________________to Agent.

(d) For Casualty Loss: Owner shall pay Agent _______________________________________
for supervision of major rehabilitation or reconstruction due to casualty loss.

(e) For sale of Premises: In the event that the premises are sold by Owner during the period of this
Agreement,  Agent shall have the exclusive rights of representation in the sale as stated in a
specific sales agreement to be negotiated separately.

(f) For Other Services:
__________________________________________________________________________________

     ___________________________________________________________________________________
     ___________________________________________________________________________________
     ___________________________________________________________________________________
10. In order to offset additional costs to Agent, Agent may charge tenants or prospective tenants

an application fee, late charge or any other charge deemed necessary or appropriate. All the
aforesaid fees, plus interest earned, if any, on the Deposit and/or Rental Accounts, shall be
retained by Agent.

11. Notwithstanding anything contained herein to the contrary, Owner shall have the right to
terminate this Agreement upon the occurrence of any of the following events:

(a) Gross negligence by Agent or its employees in the carrying out of the duties and obligations
assigned to Agent hereunder;

(b) A material breach by Agent of any duty or obligation imposed upon Agent hereunder, or any
act of theft, dishonesty or breach of fiduciary duty to the detriment of Owner;

(c) The filing of a petition in bankruptcy by or against Agent, or an assignment by Agent for the
benefit of its creditors, or the appointment of a receiver or trustee of substantially all the
property of Agent; or

(d) The condemnation or destruction of the Property.

      In the event that this Agreement terminates due to the occurrence of one of the above events
then the compensation of Agent shall be paid through the effective date of such termination.

      Owner may terminate this Agreement for any other reason at any time by giving______ , days’
written notice to Agent and paying ____________________________to terminate Agreement.
After the termination of this Agreement, Owner shall recognize Agent as the broker in any
negotiations involving all or any part of the Property if said negotiations had been initiated by
Agent during the term of this Agreement.

      In the event of the consummation of said negotiations, then owner shall pay to Agent the
compensation as prescribed in Paragraph 9.

12.  Any sums due Agent under any provision of this Agreement and not paid within___________
      days after such sums have become due, shall bear interest at the rate of ______% per annum.

13. (a) Every notice, consent or approval required or permitted to be served upon any of the
parties hereto shall be in writing and shall be sent postage prepaid, by registered mail or
certified mail, return receipt requested, to the other party at their respective address first set
forth below, or at such other address as either party shall hereafter designate by written notice.
Any notice, consent or approval hereunder shall be deemed given when sent as provided
above, and shall be deemed received three (3) days after depositing thereof in the mail with
sufficient postage prepaid.

Owner_____________________Agent_______________________
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(b) This Agreement contains the entire understanding and agreement between the parties, and no
amendment, modification or alteration hereof shall be binding unless same shall be in writing
and signed by the parties hereto.

(c) This Agreement shall be binding upon the legal representatives, heirs, successors and assigns
of Agent and Owner. Agent shall not assign any of its rights hereunder without the prior
written consent of Owner.

(d) No consent or waiver, express or implied, by either party hereto or of any breach or default by
either party in the performance by the other of its obligations hereunder, shall be deemed or
construed to be a consent of, or a waiver of, any other breach or default in performance by
such party hereunder.

(e) If any term, covenant or condition of this Agreement shall, to any extent, be deemed illegal,
invalid or unenforceable, then the remainder of this Agreement shall not be affected thereby
and shall be legal, valid and enforceable to the fullest extent permitted by law.

(f) Nothing contained herein shall be construed to make Owner and Agent partners, or to render
either of said parties liable for the debts or obligations of the other, except as specifically set
forth herein.

(g) In the event subject property is listed for sale by another real estate agent, all activities
relating to such sale will be the responsibility of the Owner or the listing agent and not the
managing Agent, unless otherwise mutually agreed. These activities include but are not limited
to (1) notification of listing for sale to all residents, (2) supervision of decorating, cleaning and
preparation for sale, (3) arrangements for entry with tenants for showings and (4) inspections
or repairs relating to sale.
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
___________________________________________________________________________

IN WITNESS WHEREOF, Owner and Agent, acting by and through duly authorized representatives, have
duly executed this Agreement as of the date first set forth above. We do hereby certify receipt of a fully
executed copy of this Agreement and a copy of the lease form to be used for the Property.

____________________________________ ______________________________________________________
Date Signed Owner

____________________________________ ______________________________________________________
Date Signed Owner

______________________________________________________
Address

______________________________________________________
Telephone#

______________________________________________________
S.S. # or I.D.#

________________________________ _________________________________________________
Date Signed Agent

______________________________________________________
Address

_________________________________________________
Telephone#

Owner___________________Agent_________________________
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What Kentucky’s
Fair Housing Law Means

Rights & Responsibilities of Property Managers, Owners & Housing
Customers Under Kentucky’s Civil Rights Act

Kentucky’s Fair Housing Law forbids discrimination in housing
because of a person’s color, religion, race, sex, national origin, familial
status or disability.

It is unlawful for a real  estate operator ,  broker,  or sales agent:

--To refuse to sell rent, lease or exchange real property for
discriminatory reasons
--To refuse to receive or transmit good faith offers to purchase or rent
--T o deny any services or facilities relating to real property
transactions
--To represent that real property is not available for inspection, sale or
rental when in tact it is
--To retain a listing with the understanding that the seller plans to
discriminate --To discriminate in the terms or conditions of sale or
rental

It is unlawful to coerce, Intimidate, threaten, or Interfere with any
person In the exercise or enjoyment of any housing rights.

It is unlawful for a financial Institution:

--To discriminate In the granting, rates, terms, conditions or services of
financial assistance In real estate transactions

--To discriminate in the making or purchasing of loans.

It is unlawful for a real estate operator or a financial Institution:

-- To engage in the tactics and practices of panic-selling; to represent
that the racial composition of a neighborhood is going to change or that
property values will lower; or make similar false and misleading
statements.

It is unlawful for an Insurance agent:

--To discriminate in terms, conditions or privileges of insurance against
hazards to a housing accommodation

It is unlawful for a multiple Listing service/real estate organization:

--To deny access or restrict membership or participation for
discriminatory reasons

What housing is covered?

All real property, (home, apartments, lots, etc.) rented or sold, whether
by or through a real estate broker, sales agent or operator, or directly by
the owner.

Exemptions Include:

--The rental of an owner occupied duplex or one room in a private
home; the sale of property without help from a real estate dealer and
without public advertising; and rental of church-owned housing to the
extent of giving preference to those of that religion

--Refusal to rent on the basis of sex if:
         A single sex dormitory: the landlord chooses not to rent to
unmarried couples; or the landlord rents fewer than 10 Units or to
fewer than 10 persons in an owner-occupied facility: it can be
demonstrated that gender-based exclusions are necessary for reasons of
personal modesty or privacy

--Refusal to rent on the basis of familial status if:
Housing is intended for or occupied by occupants 62 years of age or
older 80 percent of all units in a facility have occupants 55 years of age
or older and special services for older persons are provided

Who is covered?

• Real Estate Operators, Brokers and Agents
• Savings & Loan Associations, Mortgage Lenders, Banks, or Other

Financial Institutions
• Apartment House Agents
• Rental  Agents
• Builders, Contractors and Developers
• Owners of Building Lots
• Advertising Media
• Home - owners advertising and selling their own home
••••• Multiple Listing Services/Real Estate Related Organizations
• Insurers and Agents

Enforcement
Kentucky Commission on Human Rights
Receives complaints which must be filed within one year of

the alleged discrimination
Investigates the complaints and determines whether

discrimination has occurred.
Attempts to eliminate discriminatory acts through conference,

persuasion and conciliation.
Enters into conciliation agreements which are enforceable in
court.
Holds public hearings on complaints where discrimination
has occurred if conciliation attempts fail.
Issues court-enforceable cease and desist and affirmative

action orders.
Awards damages for embarrassment and humiliation when

appropriate.
Assesses civil penalties when appropriate.

Complaints

If  you believe you have been discriminated against on the basis of
race, sex, color, religion, national origin, disability or familial status

1. Contact the offices of the Kentucky Commission on
Human Rights, Heyburn Building, Suite 700, 332 W. Broadway,
Louisville, KY 40202 (502) 595-4024 or toll free 1-800-292-5566; or
TDD Line (502) 595-40840 Kentucky Relay Services 800-648-6056
(TTY/TTD).

2 Record your experiences. Write down names of individuals
involved, all significant conversation, and any incidents that might
indicate discrimination.

3. Keep copies of advertisements, letters, notes or other
relevant information.

Incidents of discriminatory treatment
or attempts to promote panic-selling
should be reported to the Commission.
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